
 

 

Date 11/08/2025 
POLICY HOLDER TRANSNATIONAL ACADEMIC GROUP MIDDLE EAST 
POLICY EFFECTIVE DATE 15/08/2025 
MODE OF PAYMENT ANNUALLY 
PERIOD OF COVER 12 months from Effective date 

 
 

BENEFICIARIES 

All actively at work, full time students of the Policyholder 
as per the list provided. Basis of classification to be 
provided. 
Coverage is mandatory for all students, who are UAE residents 
(Dubai Visa Holders). 

 
AGE LIMIT 

Enrollment for all existing beneficiaries has been accepted up 
to age 65 years- extended to existing members over age 65 
years currently enrolled in the expiring plan  subject to COC. 
All members aged above 65 years reported after policy 
inception will be subject to individual underwriting & pricing. 

QUOTATION VALIDITY 30 days from quotation date 
THIRD PARTY ADMINISTRATOR Ecare 

 
 
 

OTHER CONDITIONS 

 DNIRC has the right to change its terms, conditions and 
premium if the number of insured members has 
changed by over 5% from the date the quotation was 
issued until the policy inception date 

 We reserve the right to amend terms, rates and 
conditions in the event of any findings later revealed 
which would indicate misrepresented or undisclosed 
data that could affect the decision of DNI 

 After the inception of the policy, if the 
additions/deletions changes by 15% or more of the 
total policy membership, DNI holds the right to re-price 
the account. 

 

by any TPA other than Ecare. However, we will adopt 
the closest network to the expiring / requested one 
within Ecare  

 All exclusions stated in DHA basic plan product will apply 
unless otherwise mentioned in the TOB 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 



 

 

 
Schedule of Benefits 

 
 

Area of Cover 

"UAE (Excluding the Emirate of Abu Dhabi & Al Ain 
Region). Emergency extension to UAE; Home country (IP 

only at ISC + SEA excluding China, Japan, HK, Taiwan, 
Thailand, Singapore) 

Covered for IP subject to UAE R&C selected Network 
rates and with prior- approval." 

Emergency Treatment Outside Area of Cover  All Emirates of UAE 
Aggregate Limit/Person/Year 150,000 

 
Network Selection 

IP - E Care Blue 
OP - E Care Blue, Only Clinics & Medical 

Centers + Aster Clinics with 15% Copay on all OP Services  
+ Ecare Blue network hospitals with 20% Copay on all OP 

services  
Treatment Outside Network Not Covered, except emergency 

 
 

Pre-Existing & Chronic Conditions 

Covered up to Annul Limit for existing members. 
Waiting period 6 months of first scheme entered into 

within the UAE. 
 

IN PATIENT BENEFITS 
In Patient / Day Case Healthcare Benefits Referral procedure: 

In respect of Essential Benefit Plan members, no costs incurred for advice, consultations or treatments provided by 
specialists or consultants without the insured first consulting a General Practitioner (or equivalent as designated by DHA) 
who is licensed by DHA or another competent UAE authority will be payable by the insurer. The GP must make his referral 

 
manual system) for the claim to be considered by the Insurer. 
Room & Board Shared Room 
Companion Accommodation (Accommodation of an 
accompanying person in the same room in cases of critical 
conditions and as per recommendation of 
attending physician, subject to prior approval) 

 
 

Covered- AED 100 per day 

Parental Accommodation 
(Accommodation charges for one parent to 
stay with dependent under age 16 during In- Patient 
Hospitalization) 

 
Covered- AED 100 per day 

Tests, diagnosis, treatments and surgeries in hospitals for 
 

 
Prior approval required from the insurance company 

Ground transportation service in the UAE provided 
by an authorised party for medical emergencies 

 
Covered 

Emergency treatment Approval required from the insurance company within 
24hours of admission to the authorized hospital 

 
OUT PATIENT BENEFITS 

Referral procedure: In respect of Essential Benefit Plan members, no costs 
incurred for advice, consultations or treatments provided 
by specialists or consultants without the insured first 
consulting a General Practitioner (or equivalent as 
designated by DHA) who is licensed by DHA 

Consultation (Evaluation & Management) (Examination, 
diagnostic and treatment services at clinics and health 
centers by general practitioners, and specialists) 

 
20% up to maximum of AED 25 

Follow up Consultation 
(Follow ups are exempted from fees if made 
within a week from the date of first examination) 

 
Covered 

Laboratory Investigations Covered 



 

 

Other Diagnostic Investigations Covered 

Endoscopies (In cases of non-medical emergencies, the 
insurance  prior approval is required for 
endoscopies) 

Covered 

X rays Investigations Covered 

CT Scans 
(In cases of non-medical emergencies, the insurance 

 prior approval is required for CT scans) 

Covered 

MRI Scans 
(In cases of non-medical emergencies, the insurance 

 prior approval is required for MRI Scans) 

Covered 

Physiotherapy Sessions 
(subject to insurance  prior approval up to 6 
sessions PPPY ) 

Covered 

Prescribed Medicines and Drugs 
 for 

prescriptions which exceed AED 500) 

Cost of drugs and medicines up to an annual limit of 3,000 
AED (including coinsurance). 
Restricted to formulary products where available. No 
cover for drugs and medicines in excess of the annual limit 

Surgical Procedures Covered 
 

MATERNITY BENEFIT 
Out-Patient Maternity Services: 10% coinsurance payable by the insured 

8 visits to PHC; 
All care provided by PHC obstetrician for low risk or 
specialist obstetrician for high risk referrals 
Initial investigations to include: 

 FBC and Platelets 
 Blood group, Rhesus status and 
 antibodies 
 VDRL 
 MSU & urinalysis 
 Rubella serology 
 HIV 
 Hep C offered to high risk patients 
 GTT if high risk 

FBS, random s or A1c for all due to high prevalence of 
diabetes in UAE Visits to include reviews, checks and 
tests in accordance with DHA Antenatal Care Protocols 

 3  ultrasound scans 
In-Patient Maternity Services: 
for Delivery where any condition develops, which becomes 
an emergency, the medically necessary expenses will be 
covered Maximum up to the Annual aggregate Limit. 
(Requires Prior approval from the Insurance Company or 
within 24 hour of emergency treatment 
(All limits include coinsurance) 

10% coinsurance payable by the insured 
Maximum benefit 7,000 AED per normal delivery, 

complications and for medically necessary termination 
(All limits include coinsurance) 

 
Requires prior approval from the insurance company or 
within 24 hours of emergency treatment 

New Born Cover: 
BCG, Hepatitis B and neo-natal screening tests. 
(Phenylketonuria (PKU), Congenital Hypothyroidism, sickle 
cell screening, congenital adrenal hyperplasia). 
Coverage of pregnant female is extended by the insurer to 
provide the same benefits for a new born child of that 
female for a period up to 30 days from its date of birth. This 
cover is provided regardless of whether or not the new 
born is eventually enrolled as a dependent member under 
the  policy 

 
 
 

Covered 



 

 

Covered up to Annual Aggregate Limit. 
Life threatening congenital conditions 
(Life- threatening birth defects, deformities and congenital 
diseases for new born children only.) 
Covered up to Annual Aggregate Limit. 

Covered 

 
ADDITIONAL BENEFITS 

"Kidney Dialysis Treatment 
Coverage for hemodialysis or peritoneal dialysis" 

Covered up to Maximum AED 60,000 per person per annum, 
inclusive of 20% coinsurance 

Adult Pneumococcal Conjugate Vaccine Covered as per DHA Adult Pneumococcal Vaccination 
guidelines 

Influenza Vaccine Covered once per Annum 

  
Shingrix Vaccine 

"Covered only for members satisfying the eligibility criteria 
set by DHA. 
Limited to the cost of the vaccine and its administration 
only." 

Mental Health Coverage up to limit of AED 800/- for Outpatient counselling 
with 30% coinsurance payable by the insured per visit 

Repatriation costs for the transport of mortal remains to the 
country of origin 

Covered up to limit of AED 5000/- 

Dental Benefit 
for Dental consultation, extraction, fillings, root canal 
treatment, scaling, x-rays, antibiotics and prophylaxis 

Coverage up to limit of AED 500/-  
30% coinsurance payable by the insured per visit  

No coinsurance if a follow-up visit is made within seven 
days 

Vaccines and immunizations 
-Essential vaccinations and inoculations for newborns and 
children as stipulated 
in the assigned facilities from age 0-6 years. 

 
Covered - according to DHA price list on Direct billing 

basis 

Preventive services - : Preventive services as stipulated by 
DHA to include initially diabetes and Papanicolaou test. 
*Frequency restricted to: 
Diabetes: Every 3 years from age 30 
High risk individuals annually from age 18 Papanicolaou: 
Every 3 years for married female 

 
 
 

Covered 

Vitamins for Medical Necessity (Deficiency Conditions and 
maternity) 

 
Not Covered 

Return Air Fare to patient for surgery in home country. The 
Coverage shall be extended provided the cost of treatment 
outside UAE for the required medical procedures is less 
than 70% of applicable Network rates with a minimum 
difference of AED 3,000/-, 

 
 

Not Covered 

 
OTHER BENEFITS 

Medical emergencies on Hearing and vision aids, and vision 
correction by surgeries and laser. Emergency treatment to save 
or alleviate danger to life. 

 
Covered  Subject to 20% co-Insurance 

Accidental damage to teeth & Gum Treatment received in an 
emergency room in a hospital within 48 hours of incurring 
accidental damage caused to sound, natural teeth as a result of 
an accident. 
Emergency treatment to save or alleviate danger to life. 

 
 
Covered  Subject to 20% co-Insurance 

(Cancers & Hepatitis  B & C): 
Patient support Program 

Covered  Screening & Treatment 
To be followed as per the guidelines laid 
out in the Hepatitis C support program. (for Dubai Visa 
holders) 
 


